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Introduction

This document highlights the basic process of commissioning a Redback Inverter to comply with the Energy Queensland
[EQL] Dynamic Exports requirements. The Redback dynamic exports implementation is a purely native software solution
- there is no additional hardware to be installed.

Installer Information

Interim EQL Procedure

Redback is listed as a cloud client compliant provider. EQL will send you, the Installer, an email detailing the following:
“Re: NM/

You are receiving this email as you recently accepted a dynamic connection offer on behalf of your customer. For the
customer's site to fully utilise this connection option, it will need to register with our SEP2 Utility Server. Once registered
with the server and connected to the internet, the client device will be able to receive dynamic operating envelopes. To
register a site on our Utility Server we require additional information. For each NMI, we need to know which SEP2
Compliant Provider is being used at the site.”

Please use the following template to respond to the EQL email:

NMI SEP2 Client Type
<insert NM/ 7> Redback Inverters
<insert NM/ 2> Redback Inverters

Redback Inverters

Please forward this information to: Dynamic.Connections@energyq.com.au. This is an interim process - in the future,
these details will be collected as part of the connection application.

Pre-requisites
Download and install to your phone the latest Redback Installer App - v2.18.2 or greater.

[Redback Installer App: Android, Apple
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https://play.google.com/store/apps/details?id=com.redbacktech.installer&hl=en_AU&gl=US
https://apps.apple.com/au/app/redbackinstall/id1457916762

Redback Inverter - EQL Commissioning

Step 1: Fixed or Flexible Connection Agreement
e Perform this step for both Fixed and Flexible Connection Agreements.

The standard onboarding procedure of the Inverter using the Redback Installer App is to be followed — no changes to the
Installer App have been implemented for this step for dynamic exports. [Redback Installer App: Android, Apple]

Important Information

Ensure the following data is captured via the Redback Installer App during the onboarding procedure for successful
dynamic exports operation:

1. Ensure the residential address of the inverter is captured and Saved into “Customer Information”.

a. The ‘State’ entry is to be the abbreviation i.e. QLD

2. Ensure NMlI is Saved into “Customer Information”
10:20 vdn

€ Customer information

Unit/Building (optional)

Suburb

Brisbane
e —— I
I State |
' QLD i
|
S ]

Postcade

4000

Country

Australia
—_—— e — -
| NI I
| |
P P 1

SAVE
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Step 2: Fixed or Flexible Connection Agreement
e Perform this step for both Fixed and Flexible Connection Agreements.

e Export Limit Connection Agreement

Smart Hybrid Inverters [SH / ST]

1. Click ‘Export Limit Agreement’ and select the Connection Agreement

11:59 & @ 11590 & @
RB17041101200116 € Export Limit Agreement
BATTERIES 5 Does this site require export power to
4x Pylontech be limited?
SHADING >

RELAYS >

DRED CONTROL >

Not Enabled

SOLAR >

1.05 kW

AC-COUPLED >

No

METER TEST
1 CT Validated

Pr—r — —— =9
. EXPORT LIMIT AGREEMENT N | ! NO LIMIT

Llmoros  — — o — oo - I FIXED
7 .

Complete

FLEXIBLE

Configure

2. If “Fixed”, enter the fixed limit defined in the Connection Agreement e.g. below.

12:01 & @ il

€ Export Limit Agreement

Set SOFT export power limit to:

Enter fixed export limit as per connection
agreement.

CONTINUE
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3. If “Flexible”, select the DNSP in the Connection Agreement.

1200 & @

< Export Limit Agreement

Who is the Distribution Network
Service Provider for this site?

CONTINUE

4. Completed.
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Smart Grid-Tie Inverters [SI]

1. Click ‘Export Limit Agreement’, ‘Configure’ and select the Connection Agreement

11:39 & @ D &5 (] 1A
< il € Export Limit Agreement
RB21081207110001 Export Limit Agreement
Soft Export Limit: No Limit Does this site require a SOFT export
SITE it
> L . power limit?
Hard Export Limit: No Limit
Jack Black P
REGION AS/NZS 4777.2:2020 6.3.2 Soft Export Limit AS/NZS 4777.2:2020 6.3.2 Soft Export Limit
> The local DNSP may nominate a Saft Expert Limit. I the limit is exceeded the The local DNSP may nominate a Soft EXpOﬂ Limit, Ifthe
. - T I I e
AS4777.2:2020 Australia B U ot 01625 a1 et power, o ! limit is exceeded the system's output will be reduced
accordingly. This setting may limit the system's output
SHADING power to less than its rated power.
> AS/NZS 4777.2:2020 6.3.3 Hard Export Limit
No The local DNSP may nominate a Hard Export Limit. If the site export exceeds
this limit for more than 15 secands the system will disconnect from the grid. This
setting may limit the system’s output power ta less than its mted power.
DRED CONTROL
Not Enabled
SOLAR >
1.75 kW
METER TEST >
1 CT Validated == — I
r——————_— - | !
| EXPORT LIMIT AGREEMENT N | | |
Soft: Flexible Hard: No Limit | | ( ) |
....................... FIXED
GENERATION LIMIT CONTROL N | <+ - — — — == — —. | |
PHOTOS . PR |

>

2. If “Fixed”, enter the fixed limit defined in the Connection Agreement and ‘Apply Settings’ e.g. below.

1201 & @

< Export Limit Agreement

Enter fixed export limit as per connection
agreement.

CONTINUE
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1:45 & @

& Export Limit Agreement

Hard Export Limit: No Limit

AS/NZS 4777.2:2020 6.3.2 Soft Export Limit
‘The local DNSP may nominate a Soft Export Limi, If the imit is exceeded the

systen's output will be reduced accardingly, This setting may limit the system's
Utput powEr t0 le3s than its rated power.

AS/NZS 4777.2:2020 6.3.3 Hard Export Limit

The local DNSP may nominate & Hard Export Limit. If the site export exceeds
this limit for more than 15 seconds the system will disconnect from the grid. This
setting may limit the systers output power to less than its rted power.
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3. If “Flexible”, select the DNSP in the Connection Agreement and ‘Apply Settings’.

12:00 & @ 1142 & @

< Export Limit Agreement < Export Limit Agreement

Who is the Distribution Network

Service Provider for this site? Hard Export Limit: No Limit
! (O Ergon / Energex I AS/NZS 4777.2:2020 6:3.2 Soft Export Limit
|_ | The local DNSP may nominate a Saft Exgort Limit.If the limit is exceeded the
— — — — m— — — — — — — systerm's output will be reduced accardingly. This setting may limit the system's

GUtpUt pover 10 Iess than s reted powsr.

AS/NZS 4777.2:2020 6.3.3 Hard Export Limit

The lacal DNSP may nominate a Hard Export Limi. I the site expart exceeds
this limit for more than 15 5ecand s the aystem will disconnact from the grid. This
setting may limit the systers ouTpUE power 1o less than s rated pawer.

| N
B Apply Setti
| |

4. Completed.
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