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Introduction

This document highlights the basic process of commissioning a Redback Inverter to comply with the SA Power
Networks Dynamic Exports requirements. The Redback dynamic exports implementation is a purely native software
solution - there is no additional hardware to be installed.

Installer Information

The Installer must follow the process flow guidelines set by SAPN on the SAPN Installer Information website for
installing an inverter into SA from July 1st 2023.

The main point of difference from previous installations being the new SAPN device compatibility test, within the
Smartinstall SAPN App, for when the customer has chosen the flexible export connection option.

e  The compatibility test is performed during the “close-out” step of installation.
e Installers can refer to section “Smartinstall Closeout” from the SAPN Flexible Exports Rollout Guide for further
compatibility test information.

Pre-requisites
Download and install to your phone the latest Redback Installer App - v2.18.2 or greater.

[Redback Installer App: Android, Apple]
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Redback Inverter - SAPN Commissioning

Step 1: Fixed or Flexible Connection Agreement

e Perform this step for both Fixed and Flexible Connection Agreements.

The standard onboarding procedure of the Inverter using the Redback Installer App is to be followed - no changes to the
Installer App have been implemented for this step for dynamic exports. [Redback Installer App: Android, Apple]

Important Information

Ensure the following data is captured via the Redback Installer App during the onboarding procedure for successful
dynamic exports operation:

1. Ensure the residential address of the inverter is captured and Saved into “Customer Information”.
a. The 'State’ entry is to be the abbreviation i.e. SA

2. Ensure NMI is Saved into “Customer Information”
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Step 2: Fixed or Flexible Connection Agreement
e Perform this step for both Fixed and Flexible Connection Agreements.

e  Export Limit Connection Agreement

Smart Hybrid Inverters [SH / ST]

1. Click ‘Export Limit Agreement’ and select the Connection Agreement

159 & @ AL | 1:59 & @

RB17041101200116 & < Export Limit Agreement

BATTERIES s Does this site require export power to
4x Pylontech be limited?

SHADING

RELAYS N
DRED CONTROL N
Not Enabled

SOLAR N
1.05 kW

AC-COUPLED N
No

METER TEST
1 CT Validated

r EXPORT LIMIT AGREEMENT N 1 - NO LIMIT
| [
Ll — — — — — —— . —. L

Complete

FLEXIBLE

Configure

2. If “Fixed”, enter the fixed limit defined in the Connection Agreement e.g. below.

1201 & @ A0 |

< Export Limit Agreement

Set SOFT export power limit to:

Enter fixed export limit as per connection
agreement.
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3. If “Flexible”, select the DNSP in the Connection Agreement.

12:00 & &

= Export Limit Agreement

Who is the Distribution Network
Service Provider for this site?

CONTINUE

4. Goto Step 3.
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Smart Grid-Tie Inverters [SI]

1. Click ‘Export Limit Agreement’, ‘Configure’ and select the Connection Agreement

139 & @ 140 & @ LR
it & Export Limit Agreement
RB21081207110001 < Export Limit Agreement P g
i Soft Export Limit: No Limit Does this site require a SOFT export

SITE i+

> — - power limit?
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> AS/NZS 4777.2:2020 6.3.3 Hard Export Limit
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1 it for morm han 15 seconds th system il disconnect rom he . This
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————— e — .
i EXPORT LIMIT AGREEMENT S |
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GENERATION LIMIT CONTROL N\ |
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[
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Complete

2. If "Fixed”, enter the fixed limit defined in the Connection Agreement and ‘Apply Settings’ e.g. below.

1201 & @

< Export Limit Agreement

Set SOFT export power limit to:

Enter fixed export limit as per connection
agreement.

CONTINUE
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3.

If “Flexible”, select the DNSP in the Connection Agreement and ‘Apply Settings’.

1200 & &
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CONTINUE

4. Goto Step 3.
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Step 3: Flexible Connection Agreement Only: Device Compatibility Test

e This step is performed for Flexible Connection Agreements only.

Perform the new SAPN device compatibility test, within the Smartinstall SAPN App, to close out commissioning.
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